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WALTER SISULU
LOCAL MUNICIPALITY

PUBLIC NOTICE TO ALL WSLM CUSTOMERS

NOTICE NO: 120/2025/26

Walter Sisulu Local Municipality (WSLM) is committed to customer service and to communicate
important information to our customers.

All customers residing within the jurisdiction of WSLM with account numbers are requested to
update their contact details to receive their monthly bills electronically.

To update account holder information, account holder is required to provide the following, proof of
ownership of property, ID documents or certified copies, municipal statement, telephone
numbers of an account holder(s) and email address of account holder(s).

Customers are required to update their contact details through walk-in at WSLM revenue offices in
Burgersdorp or at the following satellite revenue offices, Maletswai (Aliwal North), Steynsburg,

Venterstad and or Jamestown.

WSLM appeals to all account holders to update their contact details before 16 of May 2026.

The relevant forms can be downloaded from our website, www.wslm.gov.za. Completed forms may
be emailed to revenue.enquiries@wslm.gov.za.

We thank you in advance for your co-operation in this regard.

16 APRIL 2026

MR KHAYA GASHI DATE
MUNICIPAL MANAGER

If you know of any fraud and corruption activities in WSLM or suspect any,

report it on the Anti-Corruption Hotline: 0800 701 701 or integrity@publicservicecorruptionhotline.co.za
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