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WALTER SISULU LOCAL MUNICIPALITY
(BURGERSDORP, MALETSWAI, STEYNSBURG, VENTERSTAD AND
JAMESTOWN)

NOTICE: 89/2022/23

The Walter Sisulu Local Municipality is a Category 2 Municipality. It is situated within the Joe
Gqabi District Municipal Area, in the Eastern Cape. The municipality is looking for the
services of vibrant, committed and suitably qualified individuals to fill the following position:

INTERNAL/EXTERNAL ADVERTISEMENT

1X ICT TECHNICIAN
(The office is based in Burgersdorp)

Requirements:

Grade 12 plus NQF Level 6 qualification in Information Technology

N+/A+ (PC Maintenance & installation)

Two (2) years practical experience in an ICT environment.

Relevant technical certifications on Windows Server, Desktop, Linux, Security etc. (will be an
added advantage)

Strong IT hardware and software knowledge across different operating systems is essential.
Must be willing to work extra hours

A driver‘s license.

Skills & Competencies:

e Knowledge of diffent computer applications and systems- Microsoft & Linux

e Technical Standards /procedures

* In-depth knowledge of hardware, software, networking and VOIP systems

e  End user Support Procedures

e Backup technologies and processes

e  Batho Pele Principles

e Communication, Analytical thinking, Good Interpersonal relations and Listening skills.

Duties and Responsibilities:

Provide ICT Support for the Windows desktop and server environments of all remote offices.
Provide Network and Security support
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VOIP system support.

Support the Virtual and Cloud hosting environments.

Assist the ICT team with the SLA's for the ticketing system.

Monitoring of the remote ICT infrastructure to ensure optimal uptime.
Regularly reviewing and updating of ICT processes and procedures as required.
Implementing new hardware and software at remote offices.

Salary: Task Grade 10 of Category 2 Local Municipality (Salary Scale: R245099
—R318178 per annum)

Interested candidates should submit their detailed CV’s with contactable references, certified
copies of original certificates with a covering letter to: Walter Sisulu Local Municipality,
Human Resource Section or Post applications to: P.O. Box 13, BURGERSDORP 9744.

Council subscribes to the policy of affirmative action. Only shortlisted candidates will be
contacted and if you are not contacted within 30 days after the closing date, please consider
your application unsuccessful. Walter Sisulu Local Municipality is under no obligation to fill
the position after the advertisement thereof. People with disabilities are encouraged to apply.
No faxed applications will be accepted.

Any enquiries can be directed to Mr. SiphoSontashe, the Manager Human Resources at number
051 -653 1777

Closing date: Thursday, 03 February 2023

Attention: Human Resources Office
Municipal Manager

Walter Sisulu Local Municipality

1 Jan Greyling Street

P.0.Box 13

BURGERSDORP

9744
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KHAYA GASHI DATE
MUNICIPAL MANAGER
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